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Introduction

“Octink is a display specialist who provides services from design and 
production through to installation and on-site expertise. Established in 
1961, Octink built its reputation in the property sector and has expanded 
into a range of new markets, including corporate, commercial, retail, sport 
and entertainment, supporting high profile events across the UK and Europe.

Recognised as one of the UK’s greenest companies, we were featured in 
the Sunday Times Best Green Companies List in 2010, and have recently 
achieved both the ISO 9001 and 14001 standards in recognition of our 
quality management processes and environmental systems. We have a
strong sense of social responsibility, which has resulted in a BITC 
Community Mark and being an Investor in People since 2002.

The company has adopted the image of an octopus to symbolise its values
of bold, intelligent thinking and the ability to adapt to its environment.”

William Tyler

Introduction
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About Octink

Full service
Our approach is unique in its desire to ‘go beyond’
an initial brief to identify full service potential.

Bold & intelligent
At Octink our staff are confi dent in forming a close understanding
of each client’s business needs so that full service solutions are scaled
to meet the real requirements of each project.

Enlightening
Our depth of collective experience and knowledge also enables us
to form intelligent opinion that strives to enlighten and introduce
different services and solutions whenever possible.

Value
We also understand that gaining ‘best value’ is key, and we will
always aim to deliver the most cost-effi cient and effective products
and solutions for our clients.

Openness
Octink is a company that promotes openness with our partnering clients. 
Developing our knowledge and experience is based on receiving constant 
feedback, to build and make better, and to continually improve.

• ISO 9001 & 14001 accredited

• An Investor in People with ninety employees
and sixteen directly-employed installation teams

• Registered to the Contractors Health and Safety
Assessment Scheme (CHAS)

• A member of London’s Green500, the Mayor of London’s
pioneering carbon management scheme

• A BITC CommunityMark Company and proud to be working
in partnership with local community partners to raise the
aspirations and employment skills of young people and to
build a positive local reputation

• Ranked 18th overall in Sunday Times Green List in 2010

• Active members of Sedex, committed to the continuous
improvement and ethical performance of our supply chain
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Accreditation & awards

Investor in People 
Accreditation
Investors in People is the national 
standard which sets out a level of 
good practice for the training and 
development of people in order 
to achieve business goals. We 
achieved this standard in 2002.

Green Guardian Award
for South West London
Octink was a regional winner
of the Green Business of the Year 
Award for South West London in 
2008 as voted for by six London 
Borough Councils.

Sunday Times Green 
Companies List 2010
The Sunday Times Green
Companies List is an annual 
competition to fi nd companies 
that are striving to improve their 
environmental performance.
In 2010 we came eighteenth
overall and third in manufacturing.

London Green500 Member
We are following a Green500 
Action Plan designed to guide 
us towards the goal of achieving 
tangible carbon reductions. This 
Action Plan will prepare us for the 
The Carbon Reduction Commitment 
(CRC) scheme which starts in 2010.

BITC Community Mark
A national standard recognising the 
best investors in their communities. 
The Community Mark is endorsed by 
the government and supported by 
The Prince of Wales.

ISO 9001
ISO 9001 is an international 
standard for quality management 
systems for businesses. 

ISO 14001
ISO 14001 is an international 
standard that recognises 
organisations that have successfully 
implemented an environmental 
management system.
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The perfect full service signage partner
Indoor and outdoor signs, way-fi nding signage schemes, free standing 
advertising signage, advertising hoardings, building wraps, built-up lettering, 
engraving, safety signs and custom-made monolith signs are some of the 
signs we make for our customers. We also offer specialist signage services:

Advertising hoardings
We specialise in printed hoardings and outdoor advertising signage.

Printed banners & building wraps
We print and install banners, building wraps and backdrops.

Architectural signage
Octink now has its own range of architectural and way-fi nding signs.

Window displays
We work with visual merchandisers to produce stunning
retail window displays.

Safety signs
We offer a complete health and safety sign service to
complement our other services.

Signage
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Display graphics & printing

The complete display graphics service
The ability to put your ideas on display through a variety of the very latest 
large format print technologies, digital media and fi nishing capabilities for 
both the interior and outdoor market. Octink provides the complete display 
service from production to implementation.
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Live events

Complete live event branding solutions
Providing a range of both permanent and temporary products including 
stadium and sponsor branding, perimeter toblerones, branded scrim,
lamp post dressings, banners, interview backdrops, staging, lecterns,
promotional pop-up displays and bespoke point of sale environments.
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Exhibitions & conferences

Worldwide service & delivery
Providing staging, way-fi nding schemes, digital wallpaper,
bespoke POS systems & furniture, projecting, hanging and
fl oor graphics, and on-site studio facilities to worldwide
events, exhibitions and conferences.
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Interiors & shopfi tting

A full service offering
Space planning, interior design, furniture procurement and
in-house manufacturing expertise, digital wall coverings,
wall displays and window dressings to bring point of sale
ideas and complete marketing suite environments to life.
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Testimonials

“A huge ‘thank you’ for pulling off the 
best event I’ve personally ever attended! 
We achieved all our objectives and then 
some more.”

Nokia Enterprise Solutions

“The team at Octink are a delight to work 
with, they are professional, punctual and 
pay great attention to detail. It is the nature 
of working on events that there will always 
be last minute demands and these are met 
with the same calm efficiency. This season 
has been the smoothest yet in terms of brand 
delivery and we look forward to working with 
them in 2010.”

Goodwood
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“I have always found Octink to be extremely 
reliable in their dealing with Daylesford Organic. 
They have an ability to deliver in a quick 
and efficient manner, often under very tight 
deadlines. I often think that Daylesford Organic 
is their only client – given the attention and 
dedication to service we receive!”

Daylesford Organic

Testimonials

“Octink provided the event branding and signage 
installation for the Chelsea Flower Show for the 
first time in 2009. The delivery of the contract 
and management of the relationship with the 
Royal Horticultural Society were all exceptional 
as were Octink’s professionalism, eye for detail 
and excellent planning skills.”

Royal Horticultural Society
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Services

Installation
The ability to carry out projects
big or small, whether complete
re-branding exercises or intricate 
retail work, comes down to the 
quality of our installer teams and
the way we manage them.

Whether conducting site surveys, 
appointing specialist sub-contractors 
or organising logistics, we aim to 
be personable and knowledgeable, 
backed by the highest professional 
and safety training standards 
(including CSCS, PASMA and
IPAF accreditations).

Production
Operating a single site production 
facility, all aspects of our production 
process including material storage, 
fabrication, print areas and fi nishing 
are carried out under one roof, 
ensuring that workfl ow, quality
and environmental management
are properly controlled.

On-site studio
Last minute changes and alterations 
are regular occurrences at events 
and exhibitions so having a 
production based contingency plan 
in place can prove invaluable.

Typically we provide an on-site 
digital print capability with an 
experienced Mac operator,
fi nishing services and supplies.

Design & artwork
Our in-house studio consists of a 
dedicated studio manager, two 
designers, four pre-fl ight operators 
and three pre-press operators.

Project management
We build and maintain strong 
relationships with our clients thanks 
to the knowledge and experience of 
our project management team. They 
offer advice and ideas, carry out 
site meetings, organise third party 
contractors, coordinate installations 
and go beyond expectations to
make projects happen.

Departmental procedures and 
electronic ‘job bag’ system both 
aligned to ISO 9001 supports an 
accurate workfl ow at all times.

Services
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Services

Storage
We recognise the need to safeguard 
and re-use certain products and 
displays from time to time, and are 
able to offer affordable and instant 
access storage facilities on request.

Items designated for storage 
are generally re-packaged with 
inventories provided to ensure items 
are never misplaced and ready to
be re-used at a moment’s notice.

Recycle & reuse
In the past two years we have put 
radical procedures in place to 
reduce tonnes of our commercial 
waste going straight to landfi ll.

As one of the UK’s greenest 
companies we are looking to 
encourage our customers to take 
action in reducing landfi ll waste 
through our reclaim and closed loop 
recycling service. Graphics panels, 
signage, prints, point of sale
displays and banners can all be 
made from our environmentally 
responsible materials portfolio.

Appropriate substrates can be
sent back through our supply chain 
to be reprocessed and made into 
new sign-making material.

Maintenance
Aluminium, steel, plastics and timber 
are materials that we commonly use 
in signage construction, and in
every case deterioration over time 
can be diffi cult to assess, especially 
in outdoor conditions.

It is therefore essential that customers 
carry out periodic inspections to 
ensure that all installations remain
fi t for purpose and structurally 
sound. Our maintenance programme 
provides a person with experience 
to assess the structural integrity of 
signage on a site.

We issue reports detailing any 
remedial or emergency works
to be undertaken to reduce the
risk of structural failure.
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Reclaim

We break down and 
remove all products 
at the end of their life cycle so that
they are ready for sorting and collection.

Sorting

Once back at our factory 
waste is sorted into recyclable 
cages ready for collection by our 
waste carrier partners.

Waste collection 
partners

We use licensed and 
UK-approved waste 
carriers for collection and recycling.

Audit

We measure the 
recycled waste from your 
projects and produce a detailed 
report for your environmental credentials.

Closed loop

Increasingly, recycled 
materials can be returned to 
our suppliers to be reprocessed and 
turned into new sign-making materials.

Choice

We offer a comprehensive
range of recyclable and recycled 
rigid, semi-rigid and fl exible substrates.
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UK approved waste 
carriers for collection and re y ling.arriers for collection and recycling
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Equipment

HP Z6100
A 1.524m wide 2400x1200dpi 
printer that is perfect for high-end 
event, retail and interior work.
Eight aqueous pigment inks output 
vibrant colours, deep black and 
white images with crisp lines, smooth 
gradients and pin-sharp text.

Gerber Edge 2
A thermal print-and-cut system ideal 
for stickers and labels, Pantone 
colour matching and metallics.

AXYZ 4000 Series CNC router
Used for cutting plastics, wood 
and metal for sign making projects 
requiring a high level of precision 
and quality.

Mimaki CG-160FX
Plotters with print-and-cut capability 
with all suitable large format prints.

Seal 62 Pro laminator
1.6m wide sealers with adjustable 
temperature, speed and pressure.

RollsRoller applicators
Flatbed machines used to apply
self-adhesive fi lms to substrates.

Holzher wall saw
Vertically wall-mounted for
precision-cut panels.

Inca Spyder 320+
We have two six colour UV
fl atbed printers which print at
up to 60sq m per hour directly
onto substrates up to a thickness
of 30mm and a maximum print
area of 3.2x1.6m.

HP L65500
Our newest eco-friendly latex
ink printers from Hewlett Packard. 
Latex ink printers are the very
latest development in large
format print technology. They are 
solvent-free, odourless and produce 
stunning1200x600dpi prints for
both indoor and outdoor use.
These particular models are a super-
wide roll-to-roll printer which prints at 
up to 80sq m per hour onto media 
up to 2.64m wide.

As large format printers, with both 
roll-to-roll and direct-to-substrate 
capability, we can print onto a wide 
spectrum of substrates and media 
such as papers, card, PVC, banner 
mesh, aluminium composite, MDF, 
fabrics, sheet posters, retail wall and 
fl oor coverings to name but a few.

Our knowledge extends to being 
able to match the right materials to 
the right situation and, of course, 
budget, while we have the fl exibility 
to adapt easily from supplying 
directly to the end customer to the 
fast volume trade market.

The HP L65500 large format
printers output latex prints,
which can then be
100% fully recycled.
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Crown House
30 Commerce Road
Brentford TW8 8LE

T +44(0)20 8232 6800
F +44(0)20 8232 6801

info@octink.com
octink.com

Company registered in England no 1066773. Registered name: A.E. Tyler Limited. 
Registered Offi ce: Crown House, 30 Commerce Road, Brentford TW8 8LE. VAT no: 223 5356 82 © Octink 2011 v.4
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